A2DAY

TRANSPORTATION

TWDW-100 TARIFF
ITEM 560 — ATTEMPTED PICKUPS

When a pickup is scheduled but cannot be completed through no fault of 2 Day, a
charge of $50 will be assessed. Examples of reasons that may incur this
include but are not limited to:

e Freight is not ready.

e Shipper requests that we pick up at another time.

e Shipper requests that we pick up at another location.

e Access to loading area was restricted at the time of the pickup.

If at a pickup the necessary information or documents are not ready and 2 Day
needs to make contacts to get such information or documents, a $20 correction
fee will be assessed to the paying party to include third party brokers.



